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Products and Services

AGR Tools, Inc. (AGR) contract manufactures and distributes more than seven hundred plus
products through a dealer network to the construction, building, maintenance and demolition
industries. The Company offers personal services to all customers and maintains a vendor position
for the projects it supplies. AGR products meet or exceed industry standards established for
products that bear the Company logo. Dealers and distribution centers provide personal contact
service on a face-to-face basis. AGR are the leader in creating new tools for its customer base as it
continues to grow. Ongoing testing becomes a major part of AGR’s reputation for quality and
service. AGR is the only manufacturer that offers warranties on all its products for defects and
workmanship.

Product and Service Description

AGR contract manufactures and distributes a complete line of diamond based blades, diamond drill
bits, diamond cup wheels, resin polyester, glues, ink colors, resin based waterproof grinding stones
and diamond polishing pads. All products are manufactured in many sizes to fulfill any demand from
customers. AGR’s unique combination of superior quality products, internet and personal dealer
customer relations in the sales and promotion of its products sets it above and apart from any other
manufacturer or distributor. Specific product information is available at www.agrtools.com.

Competitive Comparison

Every tool or accessory product manufactured and distributed through AGR is subjected to strict
development standards. AGR field-tests all products with actual use in construction, building and
demolition projects unlike its competitors. The Company also continues to test other manufacturer’s
products in side-by-side testing in both the laboratory and the field. Most AGR tools offer a better
quality at a lower price.

Sales Literature

AGR has a complete product catalogue available to all stocking dealers. The Company provides
training manuals for its dealers and on-line product ordering as a support to its stocking dealers. The
company has a full brochure package for the general public and professional users of its products.
All MSDS sheets can be printed on line for any requested product or accessory. AGR provides an on-
line shopping cart for those customers that are not in a stocking dealer’s area that is serviced from
the storage and distribution centers.

Fulfillment

The fulfillment and delivery of all products that are available from AGR is the number one goal of the
firm. The fulfillment and delivery of all products that are available from AGR are either delivered
from warehousing for on-line orders or local stocking dealers. Every dealer who does not have
product in stock has the corporate support and inventory to fulfill large or non stocked products.
The Company is constantly importing more tools as the demand continues to grow. Delivery time
can be from 6 to 8 weeks due to homeland security.



Technology

AGR has retained highly qualified IT personnel who have developed a fully operational stocking
dealer e-mail system and intranet communication for all stocking dealers. They are in the process of
developing a comprehensive on line shopping cart and software to develop and expand referral
sales, and re-orders.

Future Products and Services

All company products and accessory lines are consumable and must be replaced continually.
Personal service sets AGR apart as a single source vendor. AGR is continually developing new
products for its stocking dealer network. The Company expects to add additional new stocking items
as the number of stocking dealers grows. The larger the geographic areas that are exposed to
company products, the greater the need for more inventories. AGR’s pricing allows it’s stocking
dealers to be competitive with all competitors. Economy of scale is always strength.

A Few of AGR’s 700+ Products
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